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MNew lane capacity for drivers e
continuing past Route 610 p
Dedicated lanes will eliminate bottleneck ¥ 4

: NetWO r k exten S I O n S that exists today as two lanes become one

25 to 30 percent of drivers
will exit to Route 610

Remaining drivers will enjoy less
congested travel conditions
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Safetyand operational excellence

83«

1.0mMm

2012

2015

INCREASED LANE AVAILABILITY ON 95
(0
173%

....... GATE REVERSAL TIME

........... 59 MINS

DEC-14 MAY-15

100%

0%

E-ZPASS USAGE ON 95 EXPRESS LANES SAFETY INNOVATIONS

s

964

DEC-14

MAY-15

7 entry points




By thehumbers

SEPTEMBER QUARTER 2015

Average Dynamic Toll Charged

Average Trip Length in Miles

HOV-3+ and Exempt Vehicles of all Traffic
Workday Bus Trips on the Lanes
Approximate Average Daily Trips
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Travelreliability and time savings

FULL LENGTH PEAK 95 SOUTHBOUND EXPRESS AND GENERAL PURPOSE LANES?
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‘Requlariane drivers benefit as well
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Time savings on [-495

TRAVEL TIME: AM PEAK FULL-LENGTH
495 EXPRESS LANES — NORTH BOUND

TYPICAL THURSDAY 8:30AM

GENERAL

PURPOSE LANES

21-42 mins <13 mins
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Fall research findings

= Sept. 2015 online 59%

survey of 1,700  of area
_ drivers
D.C. area drivers  pave used

= Conducted by

the Express
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Our customers

2@ 86%
00 o carpoolers

rate the
Lanes
positively
5%
Customer

satisfaction

./_ ./ Nearly half
T € yseboth the

495 and 95
Express Lanes

transurban

Car makes of Express Lanes
customers
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‘Why ctistomers travel with us

ExpresslLanes ExpresslLanes
Customers Customers

Commute from work Travel for vacation
< 359, | *[ ety

Commute to work Commute to work
P2 339, P2 36

31% 399/

= “Me time” in evenings and mornings
= Get extra work done

= Time with family and friends in the
evening
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Socialand digital media

Usage of Social Media

m& () 73% 8%
T
i 35% 10%
+11%
= T 0 84% 59
51% 11%
+16%
@ (£ ) 76% 9%
38% 11%

m Daily or Weekly = Monthly Never

> Moblie apps account for 53% of all > Nearly 200k video views during
time spend on digital media facebook campaign over a two week period

> Smartphone users spend 89% of > 84% of customers consumed our
mobile media time using apps Facebook content on a mobile

devices
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Socialmediapresence

“ VA Express Lanes Q ™ K Home Find Friends

Page Messages Notifications @ Insights Publishing Tools

Increase fan base from
527 to 6,200+

2.6 million +
Impressions so far

“ Published by Kristy Hanley [2]- Novermber 16 at 1 1-55am 7%
ublished by Kristy Hanley lovember 16 at 233 Bl shed by Kristy Hanley [2] - November 10 at 10:52am - Edite

Stephanie truly has an Express Lanes love story. She is a young 71 years : . 449 3 1 2
old and lives in Fairfax Station. Her sweetheart is 77 and lives in Commuiters save an average O_f 351040 mlnute; per day using the 95 ]
Express Lanes between Quantico and Alexandria.

Montgomery County, Maryland. Before the Express Lanes, they had to fight - e ; . .
traffic on 495 to see each other. Now, however, she says meeting up is a https:fiwww.expresslanes.comy/.../905-Real_Life_Value_Fact_She... Vldeo VIeWS SO far

breeze with the Express Lanes and they no longer let traffic keep them

apart.
Average @daily'commute’ between
Quantico and-Alexandria ™

Stepharne S.
Fér&'ﬁk Station, VA @

95 Express Lanes

35 10 40

MINUTES SAVED PER DAY

162,045 people reached

& View Results
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