
Update on Operations 
since Nov. 23, 2009



Service Profile

• Midday circulator in central Tysons Corner

• Bus arrives every 10 minutes

• Free!

• Branded for high visibility & easy access

• Great alternative for employees, instead of 
taking their cars out of the work parking garage 
to go to lunch or run errands, compounding 
traffic congestion



Operations Profile

• Operated with eight (plus two strategic) 32-ft. 
ElDorado buses 

• Operates weekdays only, from 10:00am to 
2:30pm

• Operated by Connector drivers from West Ox 
garage (MV Transit, contractor)

• Funded by the Metropolitan Washington Airports 
Authority’s Dulles Corridor Metrorail Project



Ridership

From 11/23/09 through 2/05/10:

• Total number of passenger trips –
3,797

• Average trips per day – 76 (75.94)



Friday, Feb. 5, 2010 was 50th day of service
(not including 3 holidays and 2 blizzard days 

when service did not run)

Most trips in one day: 120 (on 12/04)

Fewest trips in one day:  49 (on 11/24 & 1/22)

Ridership



November 23, 2009

• First day of service, a cold rainy Monday before 
Thanksgiving

• Kick-off event at Tysons Corner Center



Marketing
• News Release
• Web Site Page
• Take-One Card
• Flyer in English & Spanish
• Poster for employers, public places
• Banner
• Bus Stop Sign
• Ride-Guide at Selected Bus Stops
• Fare Box Cover



News Release



Web Page
on www.fairfaxconnector.com



Take-One Card

Distributed door-to-door to 
Tysons Employers, 

Residents, Businesses 
along routes

Basic Passenger Info Piece
Available on buses and at

Connector outlets



Flyer in English 
Detailed Map & Info



Flyer in Spanish
Detailed Map & Info



Poster

For lobbies, break-rooms, 
Information Desks, etc.



Banner w/Bus Stop Sign



Ride-Guide Panel

Framed Info on 
Selected Bus Stops



Vinyl Cover for Fare Box
Prevents Passengers from Depositing Money



Tysons Corner Center
VDOT’s Traveler Info Screens throughout Mall



Tysons Corner Bus
32’ ElDorado, existing paint scheme



Friendly Drivers

Good Afternoon!

Come on-board 
and ride for 

free!



Comfortable Ride



Bus Wraps

• Tysons Connector buses will be wrapped in a 
branded design that will increase visibility and 
recognition of the service



Bus Wraps

• Design is being produced through VDOT as part 
of Dulles Rail Transportation Management 
Program



Bus Wraps

• Wrap is designed to coordinate with PRTC’s and 
Loudoun’s “Tysons Express” services



Tentative Bus Wrap Schedule
• 2/16/10 -- Pulsar expects to receive proofs of wrap design from vendor.

• 2/17/10 -- Pulsar will review proofs and respond to vendor.

• 2/18/10 -- If approved by Pulsar, the wrap design will be formatted for large-
scale printing; this is a tedious process and may take (a week?).  Vendor 
will contact Connector to set up installation dates.

• 2/25/10 -- Once the design has been formatted, printing will begin.  Printing 
takes 2-3 days.

• 3/03/10 -- Printing of wraps should be completed.  

• 3/04/10 -- Installation begins on the 10 Tysons Connector buses at West Ox 
garage.  Vendor will complete one bus per day, so the first wrapped bus 
should be on the street Monday, March 8th.  Another wrapped bus should 
follow on subsequent days.  

• 3/22/10 -- The last wrapped bus should be on the street by Monday, March 
22.



Thanks for your support!

Please direct any questions to:

• Beth Francis

• Transportation Marketing Section, TSD, 
FCDOT

• 703-877-5602 direct

• 703-877-5600 front desk

• Margaret.Francis@FairfaxCounty.gov
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